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Business and Trade Financing Enhancements
The government is enhancing its business and trade fi nancing schemes to support more 
loans to help local fi rms gain access to credit in this current economic slowdown.

DESCRIPTION

DESCRIPTION

LATEST ENHANCEMENTS 
(Valid for one year with effect from 

1 February 2009)

LATEST ENHANCEMENTS 
(Valid for one year with effect from 

1 February 2009)

NEW BRIDGING 
LOAN PROGRAMME
(Maximum loan quantum of 
S$5 million)

MICRO LOAN 
PROGRAMME
(Maximum loan quantum of 
S$100,000)

LOAN INSURANCE 
SCHEME (LIS) & LIS+
(Maximum loan quantum of 
S$15 million per borrower 
group)

• For local companies and foreign SMEs

• Minimum 5% interest rate for loan tenure of 
 4 years and below

• For SMEs with no more than 10 employees

• At least 30% of local shareholding 

• Group fi xed assets are below S$15 million 

• Group has no more than 200 employees   
 (for services sector)

• Minimum 5% interest rate for loan tenure of 
 4 years and below

• Minimum 5.5% interest rate for loan tenure 
 of more than 4 years

Domestic Facilities
• Companies with at least 30% local shareholding

Export Facilities 
• Companies with at least 3 strategic business   
 functions in Singapore

• Incorporated in Singapore

• Maximum loan quantum increased   
 from S$500,000 to S$5 million 

• Government default risk sharing   
 increased from 50% to 80%

• Extended to foreign SMEs

• Government default risk sharing  
 increased from 80% to 90%

LOCAL ENTERPRISE 
FINANCE SCHEME 
(LEFS)
(Maximum loan quantum of 
S$15 million)

• For locally owned companies (at least 30% 
 local equity)

• Minimum 5% interest rate for loan tenure of 
 4 years and below

• Minimum 5.5% interest rate for loan tenure of 
 more than 4 years

• Government default risk sharing   
 increased to 80% 

• Widened to include fi nancing for 
 more types of construction    
 equipment and heavy vehicles 

For enquiries, call EnterpriseOne at 6898 1800 or visit www.business.gov.sg

INTERNATIONALISATION 
FINANCE (IF) SCHEME
(Maximum loan quantum 
of $50 million)

• For Singapore-based companies with at least 3  
 strategic business functions in Singapore

• On a group basis, turnover shall not exceed the  
 following:

Non-Trading Companies:
• S$300 million for publicly listed companies 

• S$300 million for privately listed companies

Trading Companies: 
• S$300 million for publicly listed companies 

• S$500 million for privately listed companies

• Maximum loan quantum   
 increased from S$15 million to  
 S$50 million per borrower   
 group

• Refi nancing of loans for   
 overseas asset acquisition   
 and working capital for secured  
 overseas projects is allowed

• LIS+ is a complementary   
 programme to LIS where the  
 Government co-shares 75% of 
 the default risk

• Maximum loan quantum of up to  
 S$15 million per borrower group  
 for LIS+

Special Risk-Sharing Initiative

Other Enhancements
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About the Programme  
BUILD is a $200 million enhanced 
capability development package aimed 
at helping SMEs strengthen and deve-
lop key capabilities for their long-term 
growth. Rolled out on 1 February 2009 
for a period of two years, SPRING 
targets to support 2,000 enterprises 
over this period.

Financial Assistance 
The grant level for SMEs increases 
from 50% to 70% of qualifying costs for 
all the existing capability development 
programmes that SPRING offers.  

Funding support for industry associa-
tions under the LEAD projects has also 
increased to 80% -  90%. 

BUILD (Business Upgrading Initiatives for 
Long-Term Development)
Strengthening capabilities for future growth

About the Scheme 
The CCI, launched in 2005, is a 
national effort to encourage com-
panies to be committed to service 
excellence and to take the lead to 
raise service standards in their in-
dustry and transform Singapore’s 
service quality. Chaired by SPRING 

Customer-Centric Initiative (CCI)
Raising service standards in the industries  

been specially developed to assist 
companies in their service quality 
transformation. It covers:

 The Service Excellence framework  
 that provides companies with a  
 total approach to service   
 excellence – Service Leadership,  
 Service Agility, Customer   
 Experience and Customer Delight.

 Funding assistance of up to 70%  
 for companies to develop service  
 strategies and service blueprints,  
 set service standards, reinforce  
 service systems, conduct service  
 audits and certify to Singapore  
 Service Class

 The Workforce Skills Qualifi cations  
 (WSQ) framework that provides  
 companies with a system to train  
 their staff on service competencies

and NTUC, with representatives 
from WDA, STB and the Singapore 
National Employers Federation 
(SNEF), this multi-agency effort is 
supported by the respective industry 
associations.  To-date, 161  compa-
nies employing about 155,000 work-
ers in some 4,700 establishments 
have embarked on the CCI journey.

Objectives
 To transform service level of   
 companies in key service sectors  
 and improve service ranking

 To create impactful and visible  
 outcomes to local consumers   
 and tourists

 To promote widespread   
 outcomes and motivate others 

 To develop specifi c measurable  
 indicators to assess impact of   
 movement

Assistance Package 
A total assistance package has 

List of Programmes with 
Enhanced Support

 Technology Innovation Programme (TIP)

 Intellectual Property Management   
 Programme (IPM)

 Design Engage Programme

 BrandPact

 SME Management Action for Results   
 Initiative (SMART)

 Business Leaders Initiative (BLI)

 Customer-Centric Initiative (CCI)

 Local Enterprise and Association   
 Development Programme (LEAD)

Who Can Apply
Companies in the Retail, Food and 
Beverage, Healthcare, Land Transport 
and Tourism sectors.

List of Capability Development 
Programmes
 Environmental Technology   
 Capability Development Programme 
 (EnviroTech CDP) 

 F&B Capability Development   
 Programme (F&B CDP) 

 Logistics Capability Development  
 Programme (Logistics CDP) 

 Marine Capability Development   
 Programme (Marine CDP) 

 MedTech Capability Development  
 Programme (MedTech CDP) 

 SemiCon Capability Development  
 Programme (SemiCon CDP)
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